
Returns Address 

Certini Bicycle Co Ltd 

10 Kingsmill Road 

Tamar View Ind Est 

Saltash  

PL12 6LD 

All returns must be sent back to Certini Bicycle Co within 14 days of receipt. 

All returns must be sent back in the original packaging and in resalable condition. 

All returns must be accompanied by a returns form. 

Returns can be exchanged for a different item or returned for a refund. 

Return postage charges will not be refunded unless the item is faulty. 

Refunds will be actioned by the same method. 

ORDER NUMBER    ……………………………………………………………………………… 

NAME    ……………………………………………………………………………………………… 

ADDRESS    …………………………………………………………………………………………. 

…………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………… 

CONTACT NUMBER    …………………………………………………………………………. 

EMAIL ADDRESS    ……………………………………………………………………………… 

REASON FOR RETURN    …………………………………………………………………….. 

………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………….. 

                                               RETURN                                                          EXCHANGE 

 

If you would like to exchange please give details    …………………………… 

…………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………. 


